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VACANCY PROPOSAL FOR JUNIOR PROFESSIONAL OFFICERS (JPO)


GENERAL INFORMATION:

Title: Junior Professional Officer in Business and Decent Work/Responsible Business Conduct	
Duty station: ILO Rome, Italy (1 year), ILO ENTERPRISES department – Multinational enterprises and enterprise engagement unit (2 years)
Duration of the assignment: 12 months, renewable
Grade: P2 for the three years
Department/ Field Office: ILO Office for Italy and San Marino (1 year), ILO ENTERPRISES department (2 years)
Organisational unit: 
ILO Office for Italy and San Marino (1 year), ILO ENTERPRISES department (2 years), Multinational Enterprises and enterprise engagement unit (MULTI)


SUPERVISION

Direct Supervision by: 
Director ILO Office for Italy and San Marino

Head, Multinational enterprises and enterprise engagement unit, ENTERPRISES/MULTI






Content and methodology of supervision: 

The JPO will work under the overall guidance of the Director of ILO-Rome and in close collaboration with the Multinational Enterprises and Enterprise Engagement Unit (ENT/MULTI) and support the development and implementation of initiatives aimed to promote the respect of human and labour rights through sustainable business practices. A time-bound work plan will be agreed between the JPO and the supervisor at the beginning of the assignment for the first year. The agreed workplan will detail expected outputs, results and success indicators over the reporting period. Informal feedback will be provided regularly, formal written feedback after three months and then twice yearly.

The JPO will meet regularly with other staff of ILO Rome as well as with members of the Regional Office for Europe and Central Asia and collaborate with the specialists of ENT/MULTI on topics relevant to the area of work. As necessary, detailed instructions, guidance and coaching will be provided by the supervisor throughout the duration of the assignment. The JPO will accompany and assist the supervisor in missions, seminars, workshops, meetings. Performance management will be reviewed in accordance with ILO’s Performance Management Framework, as applicable to Junior Professional Officers.


INTRODUCTION

Established in 1920, the ILO Rome-based office promotes the principles and values of decent work and social justice in Italy and San Marino and assists the government, employer organizations and trade unions of these two countries in the areas of labour and social policy. It also liaises with the Rome-based UN Agencies. As part of the promotion of the objectives of the Decent Work Agenda, the work programme of ILO Rome includes priority in the following labour and social policy areas: (i) employment and labour market policies, particularly for young people; and (ii) the improvement of labour conditions and well-being of workers; (iii) sustainable business practices and social responsibility; (iv) the elimination of child and forced labour; (v) access of migrant and other vulnerable workers to decent work. 

The Multinational Enterprises and Enterprise Engagement unit (MULTI) is central to the ILO’s work on responsible and sustainable business, and broader engagement with MNEs on social policy and the decent work related SDGs. The unit provides policy advice and technical support on the application of the ILO instrument in this area—the ILO Tripartite Declaration of Principles concerning Multinational Enterprises and Social Policy (MNE Declaration)—at the global, regional, and country-level.  MULTI also coordinates the ILO approach to corporate social responsibility (CSR)/Responsible Business Conduct (RBC). It builds capacity of governments, employers’ and workers’ organizations in this area and provides technical assistance at the country-level. To enhance international policy coherence on the labour/employment dimension of Corporate Social Responsibility (CSR), it collaborates with other international organizations on their instruments and initiatives in this area, in particular the OECD MNE Guidelines, UN Global Compact, UN Guiding Principles on Business and Human Rights and ISO 26000. Through the ILO Helpdesk for Business, it works directly with companies that seek to integrate principles contained in international labour standards in company policies and operations, including in their global supply chains.  

In March 2017 the ILO Governing Body adopted an important update of the MNE Declaration text as well as a set of operational tools to stimulate the uptake of the principles by governments, employers, workers and enterprises (multinational and national) in ILO member States. MULTI leads the Office’s work on operationalizing these different tools in the context of the 2030 Agenda for Sustainable Development and the ILO plan of action on Decent Work in Global Supply Chains. This JPO post will assist with these efforts and also support broader promotional activities at the international, regional and national levels.  



DUTIES AND RESPONSABILITIES

Under the overall supervision of the Director of the ILO Office for Italy and San Marino and the Head of the ENTERPRISES/MULTI unit, the JPO will perform the following duties:
Undertake research and analysis on business and decent work, responsible business conduct and corporate social responsibility issues;
Act as focal point for activities undertaken by ILO-Rome in the context of the promotion of the Tripartite Declaration of Principles concerning Multinational Enterprises and Social Policy (MNE Declaration) in Italy and of the UN Guiding Principles on Business and Human Rights in the context of the Italian National Action Plan on Business and human rights; 
Assist in the drafting of policy briefs, fact sheets and programme documents in topics relating to business and decent work; 
Collaborate and exchange information with the institutions (Ministry of Labour and Social Policies, Ministry of Foreign Affairs and Ministry of Economic Development) and the representatives of the social partners (employers and workers) that are engaged in the promotion of responsible business conduct, including in global supply chains; 
Provide technical inputs to the development and implementation of capacity building events, as well as development of tools, for employers’ and workers’ organizations of, as well as other actors, on responsible business conduct , including in global supply chains; in that context liaise with the ILO International Training Centre in Turin on CSR/RBC related training activities.
Provide technical inputs to the development and implementation of pilot projects that aim to promote decent work in sectors (e.g. agriculture and textile) and for population groups (e.g. migrant workers) that are highly exposed to labour exploitation; 
Exchange information with Italian network of the UN Global Compact and in the development of other networks or employers’ organizations and enterprises on key topics such as employment of persons with disabilities, of refugees and other forcibly-displaced persons; 
Assist in the preparation of high-level meetings, seminars, round tables and webinars on the topic of corporate social responsibility/responsible business conduct, including in collaboration with the Italian OECD National Contact Point for Responsible Business Conduct. 
Perform others relevant duties as assigned.



QUALIFICATIONS AND EXPERIENCE
Education:

Minimum: 

Master’s or equivalent specialist Diploma in law, economics, political science, industrial relations or other social sciences

Desirable:  

An advanced university degree (Master’s or Post Graduate Diploma) in business and human rights/corporate social responsibility/responsible business conduct, industrial relations, business administration or human resources management and development.  


Work experience: 

Minimum: 

At least two years of work experience either at national or international level with private sector, government, trade union or academia. 

Desirable: 

Work experience in the area of business and human rights, industrial relations, corporate social responsibility in an international organisation


Skills required for the assignment: 

Minimum: 

Excellent computer skills, including the use of Internet for conducting research and disseminating information; 
Strong analytical and research skills; 
Good interpersonal and networking skills 

Desirable: 

Good knowledge of business processes and industrial relations; 
Good skills in the development of databases and websites
Good training skills gained through prior experience would be an asset

Languages: 
Minimum: 
Excellent command of one official language (English, French, Spanish) of the Organization.

Desirable:  

Good knowledge of the Italian language would be an asset.


ILO competencies: 

The candidate is expected to demonstrate and be guided by ILO competencies, specifically:

1. 		Good communication skills, both written and verbal.
2. 		Capacity to work on own initiative as well as cooperate as a team member.
3. 	The ability to work in a multicultural environment and to demonstrate gender-sensitive and non-discriminatory behaviour and attitudes.

TRAINING COMPONENTS AND LEARNING ELEMENTS
Training components:

During the assignment, the JPO will be trained on different aspects of responsible business conduct, corporate social responsibility, modalities and work processes through which companies integrate principles of international labour standards in their own operations and in relation with business partners. S/he will also be trained on global developments on CSR and investment and supply chain issues. This would be an excellent opportunity for a young professional interested in pursuing a career in government, international organization, global business, trade union, academia or a policy research centre. More formal training will depend on the particular interests of the incumbent and the needs of the work to be carried out. 



Learning elements:

Become familiar with ILO’s institutional and coordination mechanisms and enhance knowledge of labour and social policy issues at the international and national levels through direct involvement in the work of the Office and in the application of ILO principles, programmes and strategies.
Gain in-depth knowledge of a whole range of areas on the role of the ILO in responsible business conduct and corporate social responsibility from the Decent Work perspective. 
Acquire an in-depth knowledge of the ILO’s approach to promoting respect for workers’ rights and the broader contribution enterprises can make to economic and social development, based on the principles of the MNE Declaration.
Interact with representatives of institutions, the social partners and multinational enterprises working on business and decent work 
Acquire hands-on experience in consensus building through facilitation of dialogue platforms and round tables with a wide range of actors and negotiations.
Get acquainted with the work of a multi-disciplinary and multi-cultural team.
Familiarize with the functioning of the UN system.

Additional information:

Minimum qualification requirements:

-	JPOs with at least two or more years’ full-time relevant working experience after completing a study concluding in a university degree of a “Master” level or “Specialist” level (Russian university degree before joining Bologna process which is equated to “Master”) will be normally appointed in the case of the UN organisations at the P-2 level, step 1 for the first year of assignment, on P-2 level, step 2 for the second year and P-2 level, step 3 for the third year, depending on satisfactory performance. 

-	Candidates with a university degree of a “Master” level or “Specialist” (Russian university degree before joining Bologna process which is equated to “Master”) without working experience can be appointed to the positions of P-1 level;

-	candidates have not previously held positions as JPO;

-	be able to demonstrate their interest in international cooperation;

-	candidates have both an active and passive command of at least one of the official languages of the Organisation concerned. Another working knowledge of a second official language is an asset;

-	The age limit is 34 years at the time of application.

BACKGROUND INFORMATION

The ILO values diversity. We welcome applications from qualified women and men, particularly those with disabilities and from non – or under - represented member States. If needed, reasonable accommodation will be provided in the recruitment phase as well as during the JPO assignment to ensure equality of opportunities. 


The ILO has a smoke-free environment. 
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